
After the Cisco Meeting App is installed:

1) Click Sign In

2) Enter the provided Username in the format xxxxxxxx@hdvideoplatform.com

3) Enter the provided Password

4) Click to Sign-In

*We suggest you to use a headset or at least an earphone to avoid echo and noise during the videocall
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Audio and Video: Adjust and verify your local resources (camera, mic and speakers).

Login: To select if you want to remember the user or automatically start with the OS

Language: Adjust to your preferred Language

PS: This screen may be accessed later, clicking at the Settings icon  
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With your local resources adjusted and verified, you will be signed in and ready for calls.

When you receive a call, your device will show a popup on screen and you need to click the Accept

button to Answer the call.
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To initiate a call you need to click at the Meet button at the left upper corner on main screen.

When the Start a meeting page opens, enter the URI at the main field and select the Call button to 

start the call.



In a call, the control buttons will appear when you move the cursor over the screen.

You can mute audio, video, open the dial pad to send DTMF digits, share your screen or disconnect 

the call.

To Sign out from the CMA, disconnect any call in place, select the Settings icon at the main page            

and then choose the Sign Out button.
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